Can You Really Have Pretty Without Pain

The first thing our friends say is
“"Who did your paint job?”

(E. McFarland and L. Pino)

Does the thought of painting your house sound even less appealing as, well, watching
paint dry?

Did you know, the top 3 complaints about contractors according to an April, 2004
survey by Opinion Research Corporation are:

- they don’t show up when they say they will

- the job takes longer than they say it will

- you have to wait a long time for the job to be scheduled

And the top pet peeves...

e not cleaning up after the work is finished
e the invasion of personal space

e the mess and the dust

Sound familiar?
How often have you and your friends recounted tales of the nightmare contractor?
Do you scratch your head and wonder - does it have to be this way?

What would you tell your friends about a painting contractor who:

— promptly met with you for an informative consultation
— patiently answered all your questions and concerns

— followed up with a detailed estimate

— worked within your budget

— arrived for work on the day and at the time scheduled
— completed the job in the timeframe scheduled

— honored the up front quoted estimate

— respected your space and privacy

— communicated the status and progress of the work

— worked around your needs

— used only top quality paint

— cleaned up at the end of every day

— removed all the debris from your property

— guaranteed the quality of your paint job for 5 years

— inspired you to brag about how great your property looked

The paint job is so professional that the first thing our friends say when they
see our new home is, "Who did your paint job?!”, “Great colors!”, or my
personal favorite, "A good paint job makes all the difference”. I couldn’t
agree more. Our home went from stark and dull to warm and comforting.
When not a single person asks you if you painted yourself, you know you
hired professionals!

- E. McFarland and L. Pino



There really is more to painting than slapping new paint over old. As a property owner,
you need to protect your investment. Like your skin protects your organs and bones,
paint protects the integrity of your building.

Getting your property painted can be very disruptive. But it doesn’t have to be. You can
revitalize and protect your investment as well as make your neighbors envious without
enduring the pain of the nightmare contractor factor.

<Company> is a small residential and commercial, interior and exterior painting
company by choice and commitment. Rather than practice rinse, spray and pray
production line painting, our crew focuses on each property from start to finish.

With 15 years experience as a painting contractor, this is neither a hobby nor passing
fancy, but is a dedicated professional aspiration.

Sometimes good work only goes so far in this world and customer service
can make all the difference. You were attentive and patient. your
recommendations were on the nose and your subtle suggestions greatly
appreciated. Your team was professional and courteous. We always felt like
we could reach you and speak very candidly.

- E. McFarland and L. Pino

From start to finish, we believe in doing it right. We work with:

e (alifornia State Licensed Contractor #817896 (verify here)

e California Department of Health Services/OSHA Title 17 Certified Lead
Removal Supervisor (explained here)

e Workers Comp

e Liability insurance to protect you if there is any property damage or injury

e Bonded with American Contractors Indemnity Company (#10115528)

If you're considering having your interior or exterior painted I'd be delighted to come to
your property for an informative consultation and estimate. Your obligation is to:

— ask me every question you can think of

— tell me every concern you have

— read through the website to become familiar with the process

— check our references

— check our license

— compare the value I guarantee with the promise other painting contractors

offer

You'll get a painting schedule that works around your needs so you don’t need to work
around the painting contractor’s wimsy.

Your experience will begin with a professional color consultant to guide you in choosing
colors that work best for you and your property. So you don’t end up with colors that
looked good on the 2”x2"” swatch, but not so good on the whole wall.

For the duration of the work schedule we show up on time, we finish on time and we
clean up EVERYDAY. So the interruption to your daily life is minimized.

If we paint your exterior, your windows will be cleaned by a professional window cleaner
after we're done. So your new paint job is not diminished by dirty windows.



With a <company> job you get a full 5 year guarantee - no small print, no excuses,
no whining. Why? Because you deserve to feel completely comfortable and confident in
choosing <company>.

When you invest in painting your property, you should expect that paint job to last more
than a couple years. We want to prove to you that some people still do the job right and
take great pride in their work.

It's true, there’s more than one paint brush in the can to choose from. When a paint job
is done right, you won’t need to make that choice very often.

We excel at our craft because you have a choice and mediocre quality and service won't
impress you. We're flexible and respectful of your personal space and property because
having your property painted is a necessary event not the focal point of your life. We
crave to delight you because the highest complement we can receive is your trust and
referral.

Hiring <company> was the smartest money my wife and I have spent on
our house. From helping us test and pick the right colors, to her crew’s
professionalism and attention to detail made the whole process a joy. We
love coming home.

Chiron and Lisa

For more detailed information about the painting process please take a look at the
Services page.

Browse through our Articles for more information on 7 Essential Tips When Hiring a
Contractor, Get The Lead Out... Safely and Common Paint Problems.



